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Unit One  Buying Tickets 

【Tasks】 

Task 1  Manual Ticket Window 人工售票 

Task 2  Telephone Booking 电话订票 

【Learning Objectives 学习目标】 

（1）Be able to help passengers buy different kinds of tickets. 

能够帮助旅客们购买各种类型的车票。 

（2）Be able to help passengers refund tickets or change tickets. 

能够帮助旅客们办理退票或改签。 

（3）Be able to explain the relevant regulations to the passengers. 

能够为旅客们解释高铁购票的相关规定。 

【Important Learning Points 学习重点】 

（1）Knowing the English names of different kinds of tickets and trains. 

掌握各种火车票、列车的英文名称。 

（2）Knowing how to explain the relevant regulations to the passengers. 

懂得如何为旅客解释相关的铁路规定。 

（3）Mastering the useful expressions about selling, refunding and changing tickets. 

掌握关于售票、退票、改签的英文实用表达语句。 
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Words and Useful Expressions 

 

互联网取票终端                        铁路售票系统 

Internet Ticket Terminal ['tɝmənl]        Railway Ticketing System [sɪstəm] 

 

高铁票                            列车时刻表 

HSR Ticket ['tɪkɪt]                  Train Timetable ['taɪm'tebəl] 

 

售票处                           人工售票窗口 

Ticket Office ['ɔ:fɪs]                  Ticket Counters ['kaʊntɚ] 

 

车站售票员                         自动售票机 

Booking-office Clerk [klɝk]     Automatic Ticket Vending ['vendɪŋ] Mechine 
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Self-ticket ['slf'tɪkɪt ] 售票①     Subway ['sʌbwe] 地铁 

Long Distance Bus [lɔŋ] ['dɪstəns] [bʌs] 长途汽车站② 

Bus [bʌs] 公共汽车    Toilet ['tɔɪlət] 厕所③ 

 

West Entrance [wst] ['entrəns] 进站口（西） 

West Exit（West Square）[wst] ['ɡzɪt], [wst] [skwer] 西出口（西广场） 

Railway Arrived Gate ['relwe] [a'raɪvd] [ɡet] 铁路到达口 

 

Ticket Check ['tɪkɪt] [tʃk] 检票口 

Information [ɪnfər'meɪʃn] 问询处 

Ticket office 售票处 

Toilet 卫生间    Watering place [ples] 饮水处 

 

West Exit 西出口    Toilet 卫生间    Ticket Office 售票处 

Business Class Lounge 商务座候车区 
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Entrance 进站口    Exit 出站口    Ticket Check 检票口    Toilet 卫生间  

Drinking Water ['drɪŋkɪŋ] ['wɔtɚ] 饮水处    Tickets 售票处  

Police [pə'lis] 公安值班室    Left Luggage [lft] ['lʌɡɪdʒ] 行李寄存 

VIP Lounge [laʊndʒ] 贵宾室    Escalator ['skəletɚ] 自助扶梯   

Accessible Elevator [æk'ssəbəl] ['ləvetɚ] 无障碍电梯 

Clinic ['klɪnɪk] 医务室    Shop [ʃɑp] 购物    Snack [snæk] 餐饮 

            

Entrance ['entrəns] 进站口      Cash Ticket Specialist [kæʃ] ['tɪkɪt] ['spʃəlɪst] 

                            现金购票专口 

 

Instant Rebook 即时改签         Instant Refund 即时退票 



5 

 

Nationwide Ticketing ['tɪkɪtɪŋ] 发售全国车票 

Rebook 改签 

Refunds 退票 

Destination Rebook [dstə'neʃən] 变更到站 

Ticket Replacement [rɪ'plesmənt] 挂失补办 

E-Ticketing ID Verification [vrəfɪ'keʃən] 网络购票身份核验 

ID Office 公安制证口 

Barrier-Free/Special Care Passengers Counter 无障碍窗口/重点旅客窗口 

 

Barrier-Free Counter ['bærɪɚ'fri] ['kaʊntɚ] 无障碍售票窗口 
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Security [sə'kjʊrəti] 安检 

Ticket Counters ['tɪkɪt] ['kaʊntɚz] 人工售票 

Railway Arrivals ['relwe] [ə'raɪvəlz] 铁路到达 

Barrier-Free Lifts ['bærɪɚ'fri] [lɪfts] 无障碍电梯 

Public Transport Hub ['pʌblɪk] ['trænspɔrt] [hʌb] 公交枢纽 

West Coach Station [wst] [kotʃ] ['steʃən] 长途汽车西站 

 

Ticket Rebook for Today’s Trains 当日车票改签 

 

Ticket Office ['tɪkɪt] ['ɔfɪs] 购票 

To Trains [trens] 乘车④ 
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Standard for Children’s Ticket ['stændərd] ['tʃɪldrən] 儿童购票标准 

常见的公共标识 

 

Not Recyclable [nɑt] [ri'saɪkləbl] 不可回收垃圾 

Recyclable [ri'saɪkləbl] 可回收垃圾 

 

Watch your step [wɑtʃ] [jʊr] [stp] 请站稳扶好 
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Use the handrail [jus] ['hændrel] 必须握住扶手带 

 

No Crossing ['krɔsɪŋ] 请勿翻越栏杆 

 

Danger! No Climbing ['dendʒɚ] ['klaɪmɪŋ] 禁止攀爬 

 

Automatic Hand Dryer [ɔtə'mætɪk] [hænd] ['draɪɚ] 干手器，烘干机 
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Automatic Sensor Faucet ['snsɚ] ['fɔsɪt] 感应出水⑤ 

 

No Smoking ['smokɪŋ] 请勿吸烟 

Caution slip ['kɔʃən] [slɪp] 当心滑倒⑥ 

Please Flush [flʌʃ] 便后冲水 

Put Waste Paper into Basket [pʊt] [west] ['pepɚ] ['ɪntu] ['bæskɪt] 废纸请入篓 

 

Automatic Sensor Faucet [ɔtə'mætɪk] ['snsɚ] ['fɔsɪt] 自动冲水 

 

One small step ahead, one leap in civility. 

[wʌn] [smɔl] [stp] [ə'hd] [lip] [sɪ'vɪlɪti] 

上前一小步，文明一大步⑦ 
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Caution: Wet Floor [wt] [flɔr] 小心地滑 

 

Caution, Slip ['kɔʃən] [slɪp] 当心滑跌 

 

Toilet ['tɔɪlət] 卫生间 

 

Attention Please, No Climbing [ə'tnʃən] [pliz] ['klaɪmɪŋ] 

请注意安全，禁止攀爬 


