Unit One Buying Tickets

[ Tasks]

Task 1 Manual Ticket Window ATEZE
Task 2 Telephone Booking EEIHITE

[ Learning Objectives F>JH#R]

(1) Be able to help passengers buy different kinds of tickets.
BEIE T BN IR I SE R TR BN E R,

(2) Be able to help passengers refund tickets or change tickets.
BENE RSB IR EI 1D IR IR B L&

(3) Be able to explain the relevant regulations to the passengers.

BEIS MRS RS AW EAIBRXNE.

[Important Learning Points &M ]

(1) Knowing the English names of different kinds of tickets and trains.

ERESHNER, FIERIZEETR,

(2) Knowing how to explain the relevant regulations to the passengers.

ES IR ERERAIREAE.

(3) Mastering the useful expressions about selling, refunding and changing tickets.

EREXTEER. BE. NENRELAFRAIET.



Words and Useful Expressions

BEX BN E i RIEEERS
Internet Ticket Terminal ['t3manl] Railway Ticketing System [s1stam]
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HSR Ticket ['tikit] Train Timetable ['tazim'tebal]

EELS AIEREO
Ticket Office ['2:f1s] Ticket Counters ['kavnta]
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Booking-ofﬁce Clerk [kIzk] Automatic Ticket Vending ['vendin] Mechine
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Long Distance Bus (Rail

% (LK)

Taxi (North)

Self-ticket ['self 'tikit | EEEO Subway ['sab&we] Bk
Long Distance Bus [lon] ['distans] [bas] {KIRISEFELLH®
Bus [bas] NS E Toilet ['torlat] MIFF®
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West Entrance [west] ['entrans] #ig[ (F8)
West Exit (West Square) [west] ['egzt], [west] [skwer] FGHO (PGS %)
Railway Arrived Gate ['rel@we] [a'ratvd] [get] $KEXZEIIAO
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Ticket office Toilet Watering place

Ticket Check ['tzkrt] [tfek] #EE
Information [&1nfar'merfn] [B)iE4L
Ticket office EEE4b
Toilet 248 Watering place [ples] TR7K&k:

P 4

West Exit
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Toilets

West Exit F§HHO Toilet B4 |g] Ticket Office EEEE4L
Business Class Lounge FSSEHMEEX
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Entrance #ih[] Exit 5 Ticket Check 1GEE Toilet B4EjA]
Drinking Water ['drinkin] ['wota] {R7K&E Tickets EEEE4b
Police [pa'lis] NZMEIIZE  Left Luggage [left] ['Iagids] {72577
VIP Lounge [laond3] =REE Escalator ['eska@leta] BHENIKES
Accessible Elevator [eek'sesabal] ['elo@veta] TofEREEEE
Clinic ['klnik] EE55Z= Shop [fap] 47 Snack [snaek] &R

i

Entrance
Entrance ['entrans] #ih [ Cash Ticket Specialist [kee[] ['trkt] ['spefalist]
WEWEEN

BBY B BNEf iR 2
Instant Rebook Instant Refund

Instant Rebook BPATHIE Instant Refund BPRHEZE



Nationwide Ticketing ['tikitin] KEEEEE
Rebook K&
Refunds JEE

Destination Rebook [@adesta'nefon] ZT & Zluh

Ticket Replacement [r1'plesmant] FEZL%MI
E-Ticketing ID Verification [@verafr'kefon] MZEME S5
ID Office ARHIEA
Barrier-Free/Special Care Passengers Counter FoPRASE /8 RIRE & O
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Barrier-Free Counter B

Barrier-Free Counter ['baeria-'fri] ['kavnte:] FofEBEEF
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Railway Arrivals

— 7= [ Ad
Public Transport Hub
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Security [sa'kjurati] &fG
Ticket Counters ['tikit] ['kavntaz] ALEZE
Railway Arrivals ['rel@we] [a'ratvalz] $kESZEIX
Barrier-Free Lifts ['baerta'fri] [Izfts] FToERSERIR
Public Transport Hub ['pablik] ['traensport] [hab] 233ZHXZH
West Coach Station [west] [kot[] ['stefon] {KIRISETGLY

SHEZNE

Ticket Rebook for Today’s Trains

Ticket Rebook for Today’s Trains = HZEEXNEE

iy 52

Ticket Office

Ik =

To Trains
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Ticket Office ['tzkit] ['ofts] MIEE
To Trains [trens] FRZED



Standard for Children’s Ticket ['steendard] ['tfzldron] ) LEMZEFRE

U AHFRIR

Not Recyclable [nat] [@ri'satklobl] A~E] Bz I
Recyclable [&ri'satklobl] AT[E|YEz IR

Watch your step [watf] [jor] [step] 1BUEFRIREF



No Crossing ['krasin] TBZ0ERHA=FT

Danger! No Climbing ['dendz2] ['klazmin] Z21FZZ[E

Automatic Hand Dryer [@ota'maetik] [hend] ['drare] 328, HtFHL



Automatic Sensor Faucet ['sensa] ['fostt] BRI HK®
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No {ale] Caution, Slip

IS K BEEBENE

Flush Put Wast

No Smoking ['smokin] 1570 {A
Caution slip ['kofon] [slip] 240N E1EI©
Please Flush [flA]] {8[5%7K
Put Waste Paper into Basket [put] [west] ['pepa] ['Intu] ['beeskt] [EARIENZE
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Automatic sen :

One small step ahead, one leap in civility.

[wan] [smol] [step] [a'hed] [lip] [s1'viltti]
Lai—/I\E, XBB—XKE?
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Caution,Slip

Toilet ['torlat] 248

Attention Please, No Climbing [a'tenfan] [pliz] ['klazm1n]
BIERE, FIEEE



