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Task 1
Ticket Sales &=E\

® Words and Phrases a3 & iE

Words and Phrases
1. ticket counters

2. bank cards

3. PEOPLE’S REPUBLIC OF CHINA FOREIGN PERMANENT RESIDENT
ID CARD

. ticket sales counters

. student ticket

. child ticket

. group ticket

. discount ticket

O© 0 39 O »n A

. first class seat

10. second class seat

11. half-price ticket

12. train G eighty-three G83

13. railway ExpressPay/CrossCity card services /
14. the valid time (period) of a ticket

15. e-ticketing ID verification
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8* Service Expressions Ik 45 FHi&

Service Expressions

1. Counters 1-6 are regular ticket sales counters.

1 6

2. To buy ExpressPay or CrossCity cards, please proceed to ticket counter 31.

31

3. What day, please?

4. For which day? Which train?

Any train or a specific train?

5. Sorry, the tickets are sold out. Is the next train OK?

6. Next available train is the D2745.

D2745

7. Your train arrives at Dunhuang Railway Station at 12:00.

12:00

8. How many tickets do you need?

9. You can get a ticket at both windows and ticket machines.

10. To avoid ticket office crowds on your date of departure, please pick up your

ticket as soon as possible.

11. Don’t miss your train, and please pick up tickets early.
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.
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Ticketing for that date has not started yet. We can only sell tickets as far as

1 June.

Soft Seat/Luxury Sleeper is not available on this train.
/
Please double-check your name, nationality, ID number, and mobile phone

number.

I’'m sorry, only Business Class tickets are available. These cost ><yuan

extra.

>

The last train for today to Shanghai Honggiao is Train G9. It will leave at
19: 05. Tickets are still available.
G9 19: 05
Please key in your PIN and sign on the receipt.
This counter will soon be closed. Please use counters 11, 12 and 13 instead.
11 12 13
Please present your ID and show your personal data page.

Just to confirm: are you the bearer of this ID yourself?

The proof of identity must include your name, sex, date of birth, nationality

and the ID document number.
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22. Please double-check all information. Notify me if there are any problems.
23. This ID document can only be used today. Please keep it in a safe place.
24. Thank you for your cooperation and for being an honest passenger.

25. Ladies and gentlemen: Ticketing may be temporarily interrupted due to

staff changing shifts. Please wait. We will serve you as soon as possible.

26. There are no ticket counters at this station. Please use machines or ask

station staff for help.

27. Your ID number will be stored in the QR code.

28. Each adult can bring along one child with height less than 1.2 m for free.
Half price for more than one child or with height from 1.2 m to 1.5 m.
Children with height more than 1.5 m have to buy full-price tickets.

1.2
1.2 1.5 1.5

).\ Conversation {&5X1i%

Dialogue 1 MEFHNE

Conductor: Good morning, sir. May I help you?

Dialogue
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Passenger: Good morning. I want to know how to buy train tickets.

Conductor: You could purchase train tickets at the ticket windows of the
railway station or designated railway ticket agents. You could also choose to book a

ticket by telephone or online. You should provide your own valid ID certificates.

Passenger: How can I book the earliest ticket?

Conductor: You can order train ticket by going to 12306.cn, the official
railways-ticketing website, or by using the official China Railways 12306
smart-phone app, or the rail ticketing phone-booking hotline.

12306.cn 12306

Passenger: What kind of document do I need to by a ticket?

Conductor: Mainland Travel Permit for Hong Kong and Macao Residents,
Mainland Travel Permit for Taiwan Residents, Residence Permit for Foreigners,
Exit-Entry Permit for Foreigners, Consulate Certificate, Diplomat Certificate,

Seafarer Certificate, Passport, etc.

Passenger: Yes, thanks. Here’s my passport. I’d like to buy a high-speed

railway ticket to Beijing for tomorrow.

Conductor: Please tell me your time of departure and class.
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Passenger: I’d like to buy a first class ticket, window seat, at 11:08.
11: 08
Conductor: 353. 5 yuan for first class.
353.5

Passenger: All right. Here you are.

Dialogue 2 WSC SRR

Conductor: Where are you going, please? Dialogue

Passenger: I’d like to buy a ticket from Lanzhou to Dunhuang on June 18.
6 18

Conductor: Do you want a second class seat or a first class seat?

Passenger: A second class seat.

Conductor: May I have your passport please?

Passenger: Here you are. How much is the second class seat from Lanzhou to

Dunhuang?

Conductor: 327 yuan for second class. Do you need to buy accident insurance?
327.00
Passenger: Here is 400 yuan. How much is the insurance?
400.00
Conductor: The insurance is 3 yuan. Here is your ticket and the change. Please

check it.
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3.00

Passenger: Thank you.

Conductor: You are welcome.

Dialogue 3 ML) E2E

Conductor: Good afternoon. Where to, madam? Dialogue

Passenger: I want to buy high-speed train tickets for me and my children from

Beijing to Guangzhou tomorrow afternoon. Second class

Conductor: Two children? How tall are they

Passenger: One is less than 3.5 feet, the other is 4.5 feet tall.
3.5 1.07 4.5 1.37
Conductor: Children who stand between 3.9 feet (1.2 m) and 4.9 feet (1.5 m)
tall need to buy children’s tickets, under 3.9 feet (1.2 m) ride for free. You have to
buy a full-price ticket and a half-price ticket.
3.9 1.2 4.9 1.5
3.9

Passenger: How much do I have to pay in all
Conductor: Beijing West Railway Station to Guangzhou South Railway Station

is 1,293 yuan.
1293.00

009



e .\ . —
— HIBEEQE (=2
Passenger: Here you are. Money and cards together
Conductor: OK, here are your tickets, ID cards and the change. Please check
them.

Dialogue 4 HIHITE

Conductor: Hello, this is 12345678 speaking. What can I do for you?

Dialogue

12345678
Passenger: I’d like to book a HSR ticket from Chongqing to Chengdu, this

afternoon.
Conductor: G2888 leaves at 13: 58. Is that OK?
G2888 13:58

Passenger: OK. Second class, please.

Conductor: Sorry, the tickets for the second class seat are all sold out. How

about the first class?

Passenger: How much is the first class?

Conductor: It is 233.5 yuan.

233.5

Passenger: All right, then the first class it is. Can I have a window seat

Conductor: No problem. Could you tell me your passport number and your
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phone number in China?

Passenger: Sure. Z546xxx08, and my phone number is 1512xXxxx8§.
7546> > >=<(8 1512>< > > > ><88
Conductor: Sir, soon later you will get a message about your basic ticket
information from 12306. Please check in before the train leaves

12306

Dialogue 5 IZ{FE{IFK

Conductor: Good afternoon. What can I do for you? Dialogue

Passenger: Afternoon. I booked a ticket by telephone. I want to pick up the

ticket now.

Conductor: Please show me your valid ID certificate and order number.

Passenger: Here is my passport. The order number is 123467810.
123467810
Conductor: OK. Just to confirm: One ticket for the G1 on 21 September, 2019

from Beijing South to Shanghai Honggiao, Business class. That will be 1,748 yuan.
2019 9 21 Gl
1 748.00
Conductor: How would you like to pay, madam?

Passenger: May I pay in AliPay?

Conductor: Yes. In AliPay, scan the QR code. After payment is successful,
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please turn your phone around so I can see the confirmation screen.

Passenger: Really? That’s great.

Conductor: Here is your ticket and the voucher. Please check them.

Passenger: Thank you.

Conductor: It’s my pleasure.

Dialogue 6 [ EWERESN1ZI0

Conductor: May I help you, sir? Dialogue
Passenger: I want to know how to buy tickets online?
Conductor: Please ensure you are using an official site or smart-phone app.The
official railway e-ticketing web site is 12306.cn.
12306.cn
Passenger: Can you help me?

Conductor: Yes. I will help you complete ID verification.

Passenger: Thank you.
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Conductor: Your nationality, please?

Passenger: CAN.

Conductor: Your ID was verified successfully. You may purchase tickets online.
Passenger: May pre-checked users purchase tickets online?

Conductor: Both pre-checked users and officially verified users may purchase

tickets online.
Passenger: I know.
Conductor: Pre-checked users and officially verified users may not be removed
from a contact list for the first 180 days.
s & R4 ® & E R 1 80

Passenger: Thank you.

Conductor: You are welcome.

Dialogue 7 BERIEEHNEEMITE

Conductor: May I help you, sir? Dialogue
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Passenger: Excuse me. I have reserved a ticket online, and now I’d like to get

the ticket on the self-service ticket machine.

Conductor: Sorry, you cannot pick your ticket up with your passport on this machine.

Passenger: How to get the ticket?

Conductor: Ticket machines at the stations only recognize PEOPLE’S

REPUBLIC OF CHINA FOREING PERMANENT RESIDENT ID CARD for

foreign passengers.You have to pick up the ticket at Window No. 6.

Passenger: I know.

Dialogue 8 WSLHTZ=EE

Passenger: Excuse me. How to buy e-tickets?
Dialogue

Conductor: E-tickets can be purchased through station windows, outlets,

self-service ticket machines and the Internet.

Passenger: How does the e-ticket differ from the ordinary ticket?

Conductor: After purchasing the e-ticket, the railway will no longer issue paper ticket,

and passengers should enter the station directly with the ticket purchase certificate.
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Passenger: How to know the ticket information?

Conductor: Passengers can print or download ticket information forms through

the website, or print the ticket information sheet at the designated window of the

station.

Passenger: How do I receive information such as train changes?

Conductor: Please provide the mobile phone number of the purchaser or

passenger when purchasing the ticket.

Passenger: I know.
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