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Station Service #i5E%

7
- Project Description i H fifiid

The main content of this project is station service. If passengers take trains, they may inquire
train information, buy tickets, check baggage, wait for the train, check tickets, get into the station
and so on. For passengers’ convenience the station should provide services about information,
tickets, waiting for the train, luggage checking, luggage storage, ticket checking, organization into
the station and broadcast, etc. Based on the work process of station service, the project consists of
seven tasks, each of which includes words and phrases, dialogues, useful expressions, texts and
exercises. Through learning, students can develop their station service skills and develop good

professional quality.

7
- Project Objectives HiH H#sn

1. Ability Objective B B4R

(1) Be able to provide passengers with station service at the station.
(2) Be able to answer passengers’ questions of taking trains.

(3) Be able to comprehend and master the texts.
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2. Knowledge Objective £112 B4

(1) Master useful expressions related to station service.

(2) Master useful expressions about answering passengers’ questions of taking train.
(3) Master the texts and memorize new words and phrases in them.

(1)

@)

3

3. Quality Objective =& BHr

When taking train, passengers may encounter various problems at the station. Clerks should
be patient to answer questions, communicate with passengers politely and provide professional

services. Cultivate the consciousness and professional quality of serving passengers wholeheartedly.
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Task1 MR TE(T:55—
At Inquiry Office 7] AL

Teaching Objectives

1. Ability Objective BE /1 B ¥R

(1) Be able to answer passengers’ questions of train information.

(2) Be able to help passengers to solve travel-related problems.

(3) Be able to read and comprehend the text about High-Speed Train in China.
(D

2

A3)

2. Knowledge Objective Z112 B4R

(1) Master the useful expressions about train information.

(2) Master the useful expressions about helping passengers to solve travel problems.
(3) Comprehend the text and memorize the words and phrases in it.

(1

2

A3)

3. Quality Objective & i Bt

Passengers may encounter various problems when taking trains. The clerk should be able to
answer passengers’ questions patiently and help them solve their problems according to relevant
regulations. Through study, cultivate students’ consciousness and quality of serving passengers

wholeheartedly.
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Part Warming up

&> Try to think

1. Where should you go for help if you have any problems about taking train at railway
station?

2. Do you know what information you can get from the Inquiry Office?

8~ Try to discuss

1. Have you ever asked for information at the Inquiry Office? Can you share this with your
classmates?

2. Do you know how to introduce the process of taking train at railway station?

Part Ability Cultivating

).\ Words and Phrases

. Inquiry Office/Information Office
. train timetable/train schedule

. dangerous goods

. inflammable goods

. explosive goods

. toxic goods

. belongings

. prohibited goods

O 0 3 N U A~ W N~

. convenience store
10. official website

11. ticket vendor/ticket vending machine/automatic ticket vending machine ATVM

12. electronic display screen
13. up train/down train /
14. fast train

15. express train
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http://dict.youdao.com/w/convenience%20store/#keyfrom=E2Ctranslation
http://dict.youdao.com/w/ticket%20vending%20machine/#keyfrom=E2Ctranslation

16. direct train/through train

17. direct express train

18. extra passenger train/additional passenger train
19. EMU (Electric Multiple Units) train/bullet train
20. high-speed train

).\ Dialogues

Dialogue One

P Passenger C Clerk

P: Excuse me. Is this the inquiry office?

C: Yes. Can I help you?

P: Which train is bound for Beijing?

C: The train D18 is bound for Beijing.

P: How many trains are there to Beijing every day?

C: There are two trains to Beijing every day. One is the express train, the other is the
high-speed train.

P: When does the next train to Beijing depart?

C: 7.07 p.m.

P: Thank you.

D18

TaoavTaoavavars
~

Dialogue Two

P Passenger C Clerk
P: Excuse me. I want to ask something about the high-speed train.
C: OK. Go ahead, please!
P: I want to go to Shanghai. Which train is faster, please?

C: You can take express train or high-speed train from Tianjin to Shanghai.
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P: Does the high-speed train stop in Beijing?

C: Some trains stop there.

P: How often does the high-speed train go to Beijing?
C: Every 15 minutes.

P: How long does it take?

C: About 35 minutes.

P: Thank you.

C: You’re welcome.

15

35

P oOrTOTOQT QT QT

Dialogue Three

P Passenger C Clerk
C: Good morning Can I help you?
P: Where is the ticket office, please?
C: It’s on the east of the waiting room, just over there.
P: Generally, how many days in advance can I book train tickets?
C: 30 days. Including the day of departure.
P: Do I have to come to railway station to buy a ticket?
C: No. You can buy tickets through the internet 12306 or book tickets by phone.
P: OK. Thanks.

T OO
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C: 30
P:
C: 12306
P:
Dialogue Four
P Passenger C Clerk

P: Hello! Where is the toilet?

C: The toilet is on the first floor in that direction.

P: Where can I charge my mobile phone?

C: There are special places to charge mobile phones at railway station. There is a charging pile
to provide free charging service for passengers in each waiting room.

P: Excellent! Is there any souvenir shop nearby? I want to buy some snacks and special local
products.

C: There is a convenience store at the exit to the station. Or you can go to the station square.
There are many souvenir shops there.

P: Thank you.

Q7 Q7

Q¥

Dialogue Five

P Passenger C Clerk

P: Hello! Could you show me how to use the ticket vending machine?

C: Sure. First, click the words “buy tickets” on the screen; Second, you are required to put
your ID card in the reading area for personal identification; Third, input the place of departure and
destination; Fourth, choose the date of taking train; Fifth, choose the train that you want to take and
click it.

P: How convenient!
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C: Sixth, if there is no mistake, then click “Next”; Seventh, click “Confirm and Pay” after
making sure the ticket you bought is correct; Eighth, choose the payment mode that you want to
use; Ninth, pay for the ticket and it’s done.

P: Thanks a lot!

C: You’re welcome.

v

v

Dialogue Six

P Passenger C Clerk

P: Hello! I hear that we can order takeaway on high-speed train now, right?

C: Yes.

P: Could you show me how to order on high-speed train?

C: Of course. First, open the Railway 12306 APP and click “Specialty or Catering”. Then,
choose the date and train number, click “Inquire”. You can choose the type of goods. Finally,
choose your favorite merchant, choose your favorite food or goods, click “Submit Order”, input the
carriage number and seat number, click “Settle Account”.

P: How convenient! Excellent!

C: So you can eat your favorite food on high-speed train.

Q7T Q7

12306 APP “ "

v

008



).\ Useful Expressions

(1) When does the first train to Tianjin leave?

(2) What time/When does the train C2016 depart/leave?

C2016

(3) From which platform does the train depart?

(4) Which train should I take to Tianjin?

(5) Is there any high-speed train to Beijing?

(6) Train G108 stays at this station for 5 minutes.

G108 5

(7) Train K35 is 12 minutes behind schedule.

K35 12

(8) The high-speed train to Beijing runs every 15 minutes.
15

(9) The fast train doesn’t stop at your destination station.

(10) How many days in advance can I buy a ticket?

(11) Can I buy a platform ticket?

(12) I will see my friend off.

(13) I"d like to pick up some friends.

(14) May I get off the train halfway?

(15) Your ticket is for the next intercity high-speed train. Please return to the waiting room and

wait there.
(16) Mind that you don’t miss the train.

(17) There is a drinking machine in the waiting room. You can get water for free.
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(18) I’'m sorry you’re late. The train that you want to take has just left.
(19) I miss the last train. Can I change my ticket?

(20) In which waiting room shall I wait?

).\ Dialogue Situation

Suppose you are a clerk at the inquiry office. A passenger wants to get some information from
you. Try to make up a dialogue by using the expressions you’ve learned in this task and then

practice it with your partner.

Part Reading Comprehension

High-Speed Train in China

High-speed rail in China refers to passenger train service with an average speed of 200 km/h
or higher. High-speed trains, which are also called bullet, fast, or CRH trains, are identified as G, D
and C trains.

Currently, there are about 2,300 pairs of high-speed trains running daily along the high-speed
rail with a length of over 22,000 km, covering almost every large city and most tourism
destinations. Their top speed is 300 km/h, which is planned to increase to 350 km/h in the near
future.

Painted in white or grey with a “bullet” locomotive, the high-speed trains can be easily
recognized. The first long distance high-speed line opened in China on December 25, 2012. It took
7 hours and 59 minutes to cover 2,298 kilometers from Beijing to Guangzhou, cutting the journey
time by 14 hours. And on January 5, 2017, the longest high-speed train from Beijing to Kunming
came into use. It takes only 12 hours and 53 minutes to cover the 2,760 kilometers of 6 provinces.

High-speed train makes train travel easier. “There are trains every several minutes. Buying a

bl

ticket, getting through the ticket entrance to take your seat, will take just 30 minutes.” said a
message on the government’s website. There may be more high-speed trains running over 300
kilometers an hour between major cities. The travel time will decreases to 4 to 8 hours on each

route.
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China Railway High-speed runs different CRH electric multiple units. CRH trains provide fast
and convenient travel between cities. Some trains have sightseeing areas. Passengers can take their

seats at the front or back of the train and watch the driver swing into action as he conquers 300
km/h and beyond.

).\ New Words and Expressions

bullet ['bolit] & Vi.

identify [ar'dentifar] vz VI.
currently ['karantli] adv.

decrease [di'krils] v. n.

route [rudt] n.

sightseeing ['sartsilliy] n. adj.

swing [swig] . n.

conquer ['konka(r)] vz Vi

top speed

come into use

get through

electric multiple units

swing into action

& Exercises

I. Read the passage and decide if the following sentences are true or false (T for true, F

for false).

1. High-speed rail in China refers to passenger train service with an average speed of 250
km/h or higher. ( )

2. Currently, there are about 2,300 pairs of high-speed trains running daily, covering almost
every large city and most tourism destinations. ( )

3. The first long distance high-speed line came into use in China on December 25, 2012.
«C )

4. There may be less high-speed trains running over 300 kilometers an hour between major
cities. ( )

5. Most of the high-speed trains have sightseeing areas. ( )
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. Choose the best answers.
1. High-speed trains, which are also called bullet, fast, or CRH trains, are identified as, ( )
trains.
AT B.G C.D D.C
2. The top speed of high-speed train is about 300 km/h, which is planned to increase to ( )
in the near future.
A. 250 km/h B. 350 km/h C. 300 km/h D. 200 km/h
3. The high-speed trains are painted in ( ) with a “bullet” locomotive, can be easily
recognized.
A. white B. red C. grey D. black
4. Tt took 7 hours and 59 minutes to cover the 2,298 kilometers from ( ), cutting the

journey time by 14 hours.

A. Tianjin to Beijing B. Beijing to Shanghai
C. Beijing to Guangzhou D. Shanghai to Dalian
5. The longest high-speed train from Beijing to Kunming came into use on ( ).
A. August 8, 2008 B. December 12, 2000
C. December 25, 2012 D. January 5, 2017

. Translate the following sentences into Chinese.

1. It takes only 12 hours and 53 minutes to cover 2,760 kilometers of 6 provinces.

2. “There are trains every several minutes. Buying a ticket, getting through the ticket entrance
to take your seat, will take just 30 minutes.” said a message on the government’s website.

3. There may be more high-speed trains running over 300 kilometers an hour between major
cities. The travel time will decreases to 4 to 8 hours on each route.

4. China Railway High-speed runs different CRH electric multiple units. CRH trains provide
fast and convenient travel between cities.

5. Passengers can take their seats at the front or back of the train and watch the driver swing

into action as he conquers 300 km/h and beyond.
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